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Confidentiality  

 

This document is supplied to Australian Laser Tag Association on the proviso that the information 
provided herein at all times remains the property of Ausure South East QLD Pty Ltd. It may not be 
copied, circulated or otherwise distributed to any entity outside Australian Laser Tag Association The 
concepts and recommendations outlined herein are, and will remain, the intellectual property of Ausure 
South East QLD Pty Ltd.  



Insurance Cover 
 

SCOPE OF COVER – GROUP PERSONAL ACCIDENT/SPORTS INJURY 
 
SCOPE OF COVER:  Cover limited to injury whilst an insured person is:  

• Playing in representative games, competitions and 
performances; 

• Participating in training or practice sessions, or official 
functions arranged by the insured; 

• Travelling to or from club and representative games, 
competitions or performances, training or practice sessions, 
meetings or official functions arranged by the Insured; 

• Engaged in activities connected with the sport whilst staying 
away from home during a tour for the purpose of 
participating; 

• Engaging in administrative or organised social activities of 
the Insured; 

• Whilst an Insured Person is engaged in voluntary work / 
committee meetings authorised by the Insured. 

 
GEOGRAPHICAL  
LIMITS:  Australia & New Zealand 
 
KEY BENEFITS TABLE:  

COVER DETAILS SUA COVERAGE 

CAPITAL BENEFITS  

- Under 18 limit  
$50,000  
$10,000  

LOSS OF INCOME (WAGE EARNERS) 
- Weekly Benefit 
- Benefit %  
- Benefit period  
- Excess  

 
$250 
80%  
52 weeks  
7 days / 1 week 

STUDENT ASSISTANCE (FULL TIME STUDENTS 

UNDER 20 YEARS OF AGE) 
- Weekly benefit  
- Benefit %  
- Benefit period  
- Excess  

 
 
$250 
80%  
52 weeks  
7 days / 1 week 

HOME HELP (STAY AT HOME 
PARENTS/GUARDIANS) 

- Weekly benefit  
- Benefit %  
- Benefit period  
- Excess  

 
 
$250 
80%  
52 weeks  
7 days / 1 week 

PARENTS ALLOWANCE  
- Daily benefit  
- Maximum benefit  
- Excess  

 
$25  
$1,500  
Nil  

FUNERAL EXPENSES  $5,000  

NON MEDICARE MEDICAL EXPENSES  

- Limit  
- Benefit  
- Excess 

 
$1,500 
85%  
$50  

INSURER Sports Underwriting Australia Pty Ltd 

 
Please note that this is only a summary of cover. Refer to the Policy wording for full details 

of coverage.  



Claims Procedures 
 

General Claims Procedures 
 
In the event of an incident which will or may give rise to a claim, an operating procedure must 
be adopted for the proper and prompt handling of the claim. There are a number of steps 
which must be taken immediately: 

 
Personal Accident/Sports Injury Claims 
 

1. All claims must be notified to Insurer within 30 days of the accident, injury or damage 
occurring. Please notify us by obtaining the relevant claim form via:  

 
� Phone our office to obtain the claim form; or 
� Complete an online claim form request at the Insurer’s website. 

 
Please note: 

� Claims for treatment given by a chiropractor, masseur, naturopath, osteopath or 
physiotherapist must be accompanied by a referral from a registered medical doctor; 

� Complete ALL sections on the front of the Sports Injury Claim Form; 
� Have your appointed Club representative fully complete the club declaration; 
� When you are satisfied everything is completed correctly, please sign and date the Claim    

Form at the bottom of the second page; 
� Have your attending doctor complete the Medical Statement including period of your 

incapacity; 
� If you are a member of a Private Health Fund, please claim from them first and then 

forward your rebate statement, account and receipt to us when you completely finish 
treatment. 

 
2. Complete the claim form, providing as much information as possible including supplying    

original receipts, and submit this to our office; via fax or post. 
 
Liability Claims 
 

Do not admit liability or discuss possible negligence with any parties. 
 

If an incident occurs that is likely to cause a claim: 
 

� Contact our office immediately of any incident. 
� Take all necessary precautions to protect the person or property from further loss or 

damage. 
� Obtain all details of each party involved, including any witnesses. 
� Do not provide statements, either verbally or in writing, to any party unless such is 

acting on behalf of your Insurer or for your organisation. 
� Forward any correspondence received from any party to our office and do not enter into 

any replies, as this will be taken care of you our office or your Insurer. 



Information on Ausure Insurance & Finance 
 

 

 
 

    

    

    

Providing the right advice at the right price…. 
 
Ausure South East QLD prides itself on learning about your business and then 
determining the most effective broad ranging insurance solution for your 
requirements. We are able to offer range of comprehensive insurance products via 
our strong partnership with leading insurers and extensive independent research.  
 
We are able to provide solutions and assistance to individuals, self employed 
operators, businesses and other groups.  
 
We are committed to offering our clients the full range of services and products, 
which include: 
 

Domestic 
 
 

• House and Contents  
• Valuables  
• Travel   

• Motor Vehicle  
• Prestige Vehicles  
• Boats / Pleasure crafts 

Business 
 
 
 
 
 

• Corporate & Property  
• Industrial Special Risks 
• Licensed Facilities & Hotels 
• Public & Product Liability 
• Professional Indemnity 
• Electronic Equipment 
• Association Liability 

• Commercial Motor Fleet 
• Truck & Mobile Plant 
• Machinery Breakdown 
• Construction 
• Marine Hull & Cargo 
• Amement, Leisure,Sports, 

Events & Hospitality  

Financial  
 
 

• Life Insurance 
• Superannuation 
• Retirement Planning  

• Financial Planning 
• Investment Advice 
• Fund Management 

 
To arrange a quotation on any of the above products, please: 
 
Nathan Case  
Director 
Ausure Insurance Brokers - South East QLD 
PO Box 564 
North Lakes QLD 4509 
Phone  0458 663 450 
Fax   07 3221 4779 
  
 


